
Name...................................................................................................................................................................................
Age......................................................................................................................................................................................
Occupation........................................................................................................................................................................
Address..............................................................................................................................................................................
…………………………………………………………………………………………………………………………………………..
Marital Status………………..………………………………………………………………………………………………………..

Goals:
●
●
●

Motivations:
●
●
●
●

Challenges:
●
●
●
●

Touchpoints:

Skills:

CUSTOMER  PERSONA  TEMPLATE


